KEIGHLEY TOWN COUNCIL
Mr. Joe Cooney
Town Clerk
17th September 2020
Email: townclerk@keighley.gov.uk
YOU ARE HEREBY SUMMONED TO ATTEND A MEETING of the Town Council which will be held in
remotely via the Zoom platform on following link, https://us02web.zoom.us/j/86386505957 on Thursday
24th September 2020 at 6:30pm. The meeting can also be accessed via the following number +44203
4815237 and Meeting ID: 863 8650 5957

Mr. Joe Cooney
Town Clerk
COUNCIL MEMBERS
Cllr P. Corkindale (Mayor)
Cllr J. Adams (Deputy Mayor)
Cllr C. Abberton
Cllr A. Ahmed
Cllr J. Akhtar
Cllr N. Ali
Cllr M. Anayat
Cllr E. Bernardini
Cllr C. Chapman
Cllr J. Clarkson

Cllr S. Cooper
Cllr M. Curtis
Cllr M. Dowse
Cllr C. Graham
Cllr C. Herd
Cllr J. Kirby
Cllr C. A. Mahmood
Cllr S. Mahmood
Cllr L. Maunsell

Cllr M. Nazam
Cllr M. Shaw
Cllr A. Shohid
Cllr P. Shaw
Cllr A. Walker
Cllr M. Walker
Cllr M. Westerman
Cllr L. Wrench
Cllr S. Zubair

ADJOURNMENT FOR PUBLIC PARTICIPATION
Notice is given that at a time agreed by the meeting, 15 minutes may be set aside for members of the
public to make representation on the business of the agenda for the meeting:
•
•
•
•

Members of the public wishing to speak are to have given three working days’ notice to the Town
Clerk; this may be waived at the Clerk’s discretion.
Any member of the public shall not speak for more than five minutes.
In the event of more than three members of the public wishing to address the Council then
priority will be determined by the Town Clerk, based on subject matter.
A question asked by a Member of the Public during Public Participation shall not require a
response or debate during the meeting though the Chairman may direct that a written response
will be provided subsequent to the meeting.
Recording at Council Meetings Recording is allowed at Council, committee and sub-committee
meetings which are open to the public, subject to:- (i) the recording being conducted with the full
knowledge of the Chairman of the meeting; and (ii) compliance with the Town Council’s Recording
of Meetings Policy. Anyone wishing to record must contact the Town Clerk prior to the start of the
meeting. Any recording must be conducted openly and not in secret.
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AGENDA
1. Outline of arrangements for remote meeting
2. Apologies for absence
3. Declarations of Interest.
To receive declarations of interest under consideration on this agenda in accordance with the
Localism Act 2011 s32 and The Relevant Authorities (Disclosable Pecuniary Interests) Regulations
2012.
Members are reminded that should you declare a pecuniary interest at ta meeting, it is your
responsibility to inform the Monitoring Officer.
i) Declarations of Interest from Members
ii) Declarations of Interest from Officers
4. Public Question Time and Participation
Members of the public are advised that they are welcome to ask questions about items on the
Agenda. It is not always possible to give a verbal response at the meeting and questions may
receive a written reply. No resolution can be made under this item.
5. Town Mayor
i) To receive the Town Mayor’s opening remarks
ii) To receive details of all the invitations that the Mayor has accepted since last Council meeting.
6. Minutes
To approve the draft minutes of the Keighley Town Council meeting held on Thursday 30th July
2020.
7. Reports from District Councillors and Invited Guests
7.1

To receive reports from District Councillors

7.2
To receive reports from other invited guests - Peace Justice and Environment Network
anti-nuclear campaign
8. Committee Minutes
To receive the minutes of the meetings of the following committees:
1.
2.
3.
4.
5.
6.

Human Resources
Watch & Transport
Policy & Governance
Policy & Governance
Community Development
Planning

18 June 2020
3 August 2020
7 July 2020
4 August 2020
5 August 2020
23 June 2020
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7. Planning
8. Planning
9. Planning
10. Planning
11. Finance and Audit
12. Town Plan Steering Group

14 July 2020
28 July 2020
11 August 2020
25 August 2020
20 July 2020
14 September 2020

9. Committee Vacancies – For Decision
i)
ii)
iii)
iv)
v)

Events & Leisure Committee – 1 Vacancy
Policy & Governance Committee – 1 Vacancy
Human Resources Committee – 1 Vacancy
Community Development Committee – 1 Vacancy
Allotments & Landscape Committee – 1 Vacancy

Where more than two persons have been nominated for a position to be filled by the council and
none of those persons has received an absolute majority of votes in their favour, the name of the
person having the least number of votes shall be struck off the list and a fresh vote taken. This
process shall continue until a majority of votes is given in favour of one person. A tie in votes may be
settled by the casting vote exercisable by the chairman of the meeting.
10. Gift & Hospitality Policy – For Decision
To consider adopting the Gifts & Hospitality Policy recommended by the Policy & Governance
Committee.
Copy attached
11. Equal Opportunities Policy – For Decision
To consider adopting the Equal Opportunities Policy recommended by the Policy & Governance
Committee.
Copy attached
12. Outcome of Complaints – For Noting
To update members on the outcome of 2 complaints which have been handled under the Complaints
Policy.
Copy Attached
13. Mayors Allowance – For Decision
To consider the attached report from the Town Clerk on the Town Mayors Annual allowance.
Copy Attached
14. Christmas Arrangements – For Decision
To consider the recommendation from the Human Resources Committee regarding Christmas office
opening.
Copy Attached
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15. National Salary Scales 2020/21 – For Noting
To note the report from the Human Resources Committee regarding the National Pay Scales for
2020/21.
Copy Attached
16. Representative on the Town Deal Board
To consider the attached report from the Town Clerk regarding the Council’s representatives on the
Town Fund Board.
Copy Attached
17. Town Plan Steering Group Terms of Reference
To consider the request from the Town Plan Steering Group to amend their Terms of Reference.
Copy Attached
18. Notices of Motion – For Decision
UN Treaty on the Prohibition of Nuclear Weapons
Moved by Cllr Corkindale

Seconded by Cllr Adams

Keighley Town Council:
•

•
•
•

•

Is deeply concerned about the grave threat that nuclear weapons pose to communities
throughout the world, including ours. Any use of nuclear weapons, whether deliberate or
accidental, would have catastrophic, far-reaching and long-lasting consequences for people and
the environment.
Firmly believes that our residents have the right to live in a world free from this threat.
Recognises the necessity of creating a nuclear weapons free world.
Consequently, declares its unequivocal support for the United Nations Treaty on the Prohibition
of Nuclear Weapons, a treaty adopted by 122 nations in July 2017. This Treaty once ratified will
result in a complete prohibition on developing, testing and using nuclear weapons.
Is disappointed that the United Kingdom government has refused to sign or ratify this landmark
treaty.

•
This Council resolves to write to:
•
•

The United Kingdom government urging it to sign and ratify the Treaty on the Prohibition of
Nuclear Weapons, thereby joining the global majority of countries opposed to nuclear weapons.
Local Members of Parliament urging them to press the UK Government to sign and ratify this
Treaty.

19. Any items for discussion for future agenda
Members are asked to notify the Town Clerk of any matters for inclusion on the agenda of the next
meeting
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20. Date of next meeting
The next Town Council meeting will be held on Thursday 26th November 2020.
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KEIGHLEY TOWN COUNCIL
Minutes of an Extraordinary Full Council meeting of Keighley Town Council held remotely via
Zoom, on Thursday, 30th July 2020
Present: Councillors: Corkindale – Town Mayor
Adams – Deputy Mayor
Abberton
Akhtar
Bernardini
Clarkson
Curtis
Dowse
Also Present:

Graham
M Shaw
P Shaw
Maunsell
Wrench
M Walker
Westerman

Joe Cooney, Town Clerk

039/2020 (TC) Welcome & Introduction
Cllr Corkindale opened the meeting and welcomed everyone to the meeting. Cllr Corkindale
reminded Councillors of the arrangements for virtual meetings.
040/2020 (TC) Apologies for Absence
RESOLVED: The following apologies be accepted from Cllrs Anayat, Kirby and Shohid
041/2020 (TC) Declarations of Interest
RESOLVED: There were no declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable
Pecuniary Interests) Regulations 2012 from Members or Officers.
042/2020 (TC) Public Question Time
None.
043/2020 (TC) Honorary Freeman of Keighley
To resolve that Captain Sir Tom Moore be bestowed with the title of Honorary Freeman of
Keighley in accordance with the Local Government Act 1972 s249.
Proposed by Councillor M Shaw
Seconded by Councillor Dowse
RESOVLED that Capt. Sir Tom Moore be honoured with the title Honorary Freeman of
Keighley in accordance with the Local Government Act 1972 s249.

Signed ........................................................
Chair

Date ..........................................
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KEIGHLEY TOWN COUNCIL
Minutes of the Human Resources (HR) Committee held remotely on Thursday, 18th June 2020
Present:

Councillor Graham - Chair
Councillor A Mohammad
Councillor Chapman
Councillor Herd
Councillor Adams – Ex-officio
Councillor Corkindale – Ex-officio

Also Present:

Joe Cooney, Town Clerk

010/2020 (HR) Welcome & Introduction
Cllr Graham reminded members of the obligations set out in the appendix to the Standing Orders
relating to the management of remote meetings.
011/2020 (HR) Apologies for absence
None received.
012/2020 (HR) Declarations of Interest
RESOLVED there were no declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
013/2020 (HR) Public Question Time
None.
014/2020 (HR) Minutes
RESOLVED to confirm the minutes of the meeting held on Thursday 28th May 2020 be confirmed
as a true record of the proceedings and signed by the Chair.
015/2020 (HR) Exclusion of Public and Press
RESOLVED that in view of the confidential nature of the business about to be transacted, it is
advisable in the public interest that the press and public be temporarily excluded, and they are
instructed to withdraw, due to the nature of the business about to be transacted which is
considered to be prejudicial to the public interest.
016/2020 Staffing Restructure Staff Consultation responses
Members discussed the report presented by the Town Clerk following the staff consultation on
the proposed staffing restructure.
Members accepted the suggestion from staff to increase the Caretaker contract from 15 hours
per week to 22 hours per week. The additional hours would include the role of Mayors Security
Officer.
RESOLVED Members noted the responses from staff to the consultation.
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RESOLVED To amend the Caretaker Job Description from 15 hours per week to 22 hours per
week and incorporate the Mayors Security Office role.
RESOLVED To approve the Assistant Town Clerk/CDO, Administration & Events Officer and
Contracts & I.T Officer Job Descriptions.
RECOMMEND to full Council the new staffing structure for approval.
016/2020 (HR) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Tuesday, 15th September 2020 at 6.00pm.
In the event of an extra-ordinary meeting Councillors will be notified accordingly.

Signed

…………………………………………………..
Chair
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Date …………………………………

KEIGHLEY TOWN COUNCIL
Minutes of the Watch & Transport (WT) Committee held remotely on Monday, 3rd August 2020
Present:

Councillor Akhtar - Chairman
Councillor Abberton
Councillor Bernardini
Councillor M Anayat
Councillor M Shaw
Councillor Ahmed
Councillor M Walker
Councillor Corkindale – Ex Officio

Also Present:

Joe Cooney, Town Clerk
Paul Cook – Member of the Public

014/2020 (WT) Welcome & Introduction
The Chairman welcomed everyone to the meeting and reminded members of the virtual meeting
protocols.
015/2020 (WT) Apologies for Absence
RESOLVED to accept apologies from Cllr Zubair
016/2020 (WT) Declarations of Interest
RESOLVED there were no declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
017/2020 (WT) Public Question Time
Mr Cook asked members for an update on the CCTV camera that has been promised to the Long
Lee area.
The Chairman informed Mr Cook the item was due to be discussed later on the agenda and he
was welcome to stay and listen to the discussion.
018/2020 (WT) Minutes
RESOLVED to confirm the minutes of the meeting held on Monday 1st June 2020 be confirmed
as a true record of the proceedings and signed by the Chair.
019/2020 (WT) Progress Report
RESOLVED to note the Progress Report.
020/2020 (WT) Police & Crime update
Unfortunately, there was no representative present from the Police to provide an update.
021/2020 (WT) Heritage Phone Boxes
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Councillors considered the report from the Town Clerk regarding 5 Heritage Phone Boxes in the
Council’s ownership.

RESOLVED to instruct the Town Clerk to arrange for electrical safety checks to be
undertaken on all phone boxes owned by Keighley Town Council and arrange any
necessary work required to be funded from the Watch & Transport budget.
RESOLVED to delegated to the Town Clerk the negotiation of a lease arrangement with
Laycock Village Hall for the provision of a village library in the Laycock Lane phone box.
RESOLVED to request the Town Clerk drafts a public consultation document on the use
of the remaining phone boxes and share a draft copy with members prior to distribution.
022/2020 (WT) CCTV & Anti-Social Behaviour Update
Councillors considered the report presented by the Town Clerk.

RESOLVED to allocated up to £6,000 from the Watch & Transport budget line for the
installation of a permanent CCTV camera monitored by Bradford MDC in the Long Lee
area of Keighley.
RESOLVED to allocate up to £6,000 from the Watch & Transport budget line for the
creation of a CCTV response funding pot.
RESOLVED to request the Town Clerk to develop a criterion to assess where resources
should be allocated include the item on the next agenda for members approval.
RESOLVED to invite a representative from InCommunities to the next meeting to
discuss how mobile CCTV cameras are used.
RESOLVED to establish a by-monthly meeting with partner organisation to focus on
anti-social behaviour across Keighley.
023/2020 (WT) Grit Bins
Councillors reported considered the report from the Town Clerk on the preparations for winter.

RESOLVED members note the preparations for the winter period.
RESOLVED to requests the Town Clerk obtains several quotes for the stocking and
maintenance of grit bins and report the options to the October committee meeting.
RESOLVED to ask all members to review the current grit bin list and identify any
omissions.
RESOLVED to request the Town Clerk review all outstanding Grit Bin requests and
provide an update to members at the next meeting.
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024/2020 (WT) Road Markings
Due to Cllr Zubair unavoidable absence this item was deferred to a future meeting.
RESOLVED to be included on a future agenda.
025/2020 (WT) Pedestrianised Cavendish Street
Members discussed the West Yorkshire Combined Authority proposals to make part of Cavendish
Street.
RESOLVED the Town Clerk to share the proposals with all members.
026/2020 (WT) Hard Ings Roundabout
Members discussed the new roundabout layout at Hard Ings.
RESOLVED to note the discussion.
027/2020 (WT) Parkwood Street
Members discussed the issue of speeding vehicles along Parkwood Street
RESOLVED to discuss the item at the meeting in September.
028/2020 (WT) Items for future agenda
Speeding Vehicles & Drug Dealing across Keighley – Cllr M Shaw
West Lane/Oakworth Road Roundabout – Cllr Ahmed
Boundary Signs – Cllr Ahmed
Beechcliffe Play area – Cllr Akhtar
RESOLVED the following items will appear on a future agenda:
029/2020 (WT) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Monday, 5th October 2020 at 6.00pm.
RESOLVED to request the Town Clerk calls a meeting on 7th September 2020 to discuss Grit
Bins and CCTV

Signed

…………………………………………………..
Chair
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Date …………………………………

KEIGHLEY TOWN COUNCIL
Minutes of the Policy & Governance Committee held remotely on Tuesday, 7th July 2020
Present:

Councillor Westerman - Chair
Councillor Walker
Councillor Akhtar
Councillor Dowse
Councillor Curtis
Councillor Mohammad
Councillor Adams – Ex Officio

Also Present:

Pip Gibson, Community Development Officer

013/2020 (PG) Welcome & Introduction
The Chairman reminded members of the arrangements for virtual meetings.
014/2020 (PG) Apologies for absence
Cllr S Cooper
Cllr C Chapman
RESOLVED to accept and record the above apologies
015/2020 (PG) Declarations of Interest
RESOLVED there were no further declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
016/2020 (PG) Public Question Time
None.
017/2020 (PG) Minutes
RESOLVED to confirm the minutes of the meeting held on Tuesday 2nd June 2020 be confirmed
as a true record of the proceedings and signed by the Chair.
018/2020 (PG) Progress Report
RESOLVED to note the Progress Report.
019/2020 (PG) Code of Governance Action Plan
Councillors considered the report from the Town Clerk on the Code of Governance action plan.
RESOLVED Councillors note the report and its contents.
RESOLVED that the Policy & Governance Committee undertake the annual assessment in
December 2020
RESOLVED that a copy of the Code of Governance and Action Plan be given to every Councillor.
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020/2020 (PG) Social Media Calendar
Councillors considered the report from the Town Clerk.
RESOLVED Councillors note the report and its contents.
RESOLVED that a quarterly update is provided to Members on the use of the Social Media
Calendar
RESOLVED that the Chairs of Committees are invited to discuss and suggest the content of the
Social Media Calendar.
021/2020 (PG) Town Magazine
Councillors considered the report from the Town Clerk outlining the next steps for the Town
Magazine.
RESOLVED Councillors note the report and its contents.
RESOLVED that the Town Magazine be prepared for publication in September 2020.
022/2020 (PG) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Tuesday 4th August 2020 at 6.00pm

Signed

…………………………………………………..
Chair
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Date …………………………………

KEIGHLEY TOWN COUNCIL
Minutes of the Policy & Governance Committee held remotely on Tuesday, 4th August 2020,
6.00pm
Present:

Councillor Westerman - Chairman
Councillor M Walker
Councillor Akhtar
Councillor Dowse
Councillor Cooper
Councillor M Anayat
Councillor Adams – Ex Officio

Also Present:

Joe Cooney, Town Clerk

023/2020 (PG) Welcome & Introduction
The Chairman reminded members of the arrangements for virtual meetings.
024/2020 (PG) Apologies for absence
Cllr Curtis
RESOLVED to accept and record the above apologies
025/2020 (PG) Declarations of Interest
RESOLVED there were no further declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
026/2020 (PG) Public Question Time
None.
027/2020 (PG) Minutes
RESOLVED to confirm the minutes of the meeting held on Tuesday 7th July 2020 be confirmed
as a true record of the proceedings and signed by the Chairman.
028/2020 (PG) Progress Report
RESOLVED to note the Progress Report.
029/2020 (PG) Councillor Skills Audit
Councillors considered the report from the Town Clerk on the Skills Audit.

RESOLVED to approve the Skill Audit form.
RESOLVED to request he outcome of the audit be reported to a future committee
meeting.
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RESOLVED to ask the Town Clerk to produce a training plan based on the audit for
members to approve.
030/2020 (PG) Accessibility Statement
Members considered the report from the Town Clerk relating the Accessibility Regulations.

RESOLVED to note the contents of the report.
RESOLVED to request an update on the Council compliance with the regulations within
3 months.
031/2020 (PG) Town Magazine
Councillors considered the report from the Town Clerk outlining proposed advertising structure.
RESOLVED Councillors agreed the following pricing structure

Size
Full A4 page
½ of A4 page
¼ of A4 page
1/8 of A4 page

Cost per page/part page
£225
£120
£65
£35

Multiple edition discounts:
Number of issues
2 issues
3 issues

% discount
10%
15%

032/2020 (PG) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Tuesday 1st September 2020 at 6.00pm
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Signed

…………………………………………………..
Chair

3

Date …………………………………

KEIGHLEY TOWN COUNCIL
Minutes of a meeting of the Community Development Committee held remotely on
Wednesday, 5th August 2020 at 6.00pm
Present:

Councillor Cooper - Chairman
Councillor Bernardini
Councillor Anayat
Councillor Graham
Councillor Adams ex-officio

Also Present: Pip Gibson, Assist Town Clerk/CDO
Joe Cooney, Town Clerk
014/2020 (CD) Welcome & Introduction
The Chairman reminded members of the virtual meeting protocols.
015/2020 (CD) Apologies
Cllr Shohid
Cllr Clarkson
RESOLVED to accept and record the apologies from the Councillors listed above.
016/2020 (CD) Declarations of Interest
RESOLVED there were no declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable
Pecuniary Interests) Regulations 2012 from either Members or Officers.
017/2020 (CD) Public Question Time and Participation
There were no members of the public present.
018/2020 (CD) Minutes
RESOLVED to approve the minutes of the ordinary meeting of the Community Development
Committee held on Wednesday, 3rd June 2020.
019/2020 (CD) Progress Report
Members noted the progress report.
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020/2020 (CD) Community Development Officers Report
Members considered the written report provided by the Community Development Officer.
Members noted the report and its contents.
021/2020 (CD) Virtual Ward Forums
Members considered a report from the Assistant Town Clerk/CDO regarding the
establishment of virtual ward forums.
RESOLVED that the Community Development Committee approves the development of a
programme of virtual Ward Development Forums to inform the deployment of Council
resources and generate proposals for community development activities in the 15 wards that
make up the Keighley Town Council Parish
022/2020 (CD) Town Plan
Members considered a report from the Assistant Town Clerk/CDO on the elements of the
Town Plan under the remit of the Community Development Committee.
Members noted the updated.
023/2020 (CD) Items for future agendas
The following items would be added to future agendas
•

Sporting Activities – Cllr Bernardini

024/2020 (CD) Date of Next Committee Meeting
RESOLVED to note that the date of the next scheduled meeting of this committee will be
Wednesday, 7th October 2020 at 6.00pm.

Signed

..............................................................
Chair

Date ..........................................
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KEIGHLEY TOWN COUNCIL
Minutes of the Planning (P) Committee held remotely on Tuesday, 23rd June 2020
Present:

Councillor Walker - Chair
Councillor Abberton
Councillor Bernardini
Councillor Dowse
Councillor Adams – Ex Officio

Also Present:

Joe Cooney, Town Clerk

010/2020 (P) Welcome & Introduction
The Chairman reminded members of the arrangements for virtual meetings.
011/2020 (P) Apologies for absence
Cllr M Shaw
RESOLVED to accept and record the above apologies
012/2020 (P) Declarations of Interest
Cllr Abberton declared a non-pecuniary interest in Item 7 (Notice of Appeal). Cllr Abberton owns
a property on Spring Gardens Lane.
RESOLVED there were no further declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
013/2020 (P) Public Question Time
None.
014/2020 (P) Minutes
RESOLVED to confirm the minutes of the meeting held on Tuesday 9th June 2020 be confirmed
as a true record of the proceedings and signed by the Chair.
015/2020 (P) Planning Applications
i)

1
2
3

New Applications
Plan Number
20/01952/HOU

20/02024/FUL
20/01967/HOU

4
5
6

20/01927/HOU
20/01959/HOU

7

20/01944/ADV

20/1816/HOU

Comment
No objection to the application
Deferred and request a site visit
No objection to the application
No objection to the application
No Objection to the application
Concerned about the impact on the adjacent Grade 2 listed
building
Already approved – No Comment
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20/01820/HOU

No objection to the application

RESOLVED to submit the above comments to Bradford MDC in response to each application.
ii)

Applications Granted

None.
iii)

Applications Refused

None.
iv)

Other Planning Matters

Councillors noted the appeal submitted for one detached house with associated driveway and
alterations to access at Land at Spring Gardens Lane, Keighley
016/2020 (P) Delegated Decisions
None.
017/2020 (P) Pre-planning Consultation
None.
018/2020 (AL) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Tuesday 7th July 2020 at 6.00pm.

Signed

…………………………………………………..
Chair
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Date …………………………………

KEIGHLEY TOWN COUNCIL
Minutes of the Planning (P) Committee held remotely on Tuesday, 14th July 2020
Present:

Councillor Walker - Chair
Councillor Abberton
Councillor Akhtar
Councillor Ahmed
Councillor Bernardini
Councillor Dowse
Councillor P Shaw
Councillor Adams – Ex Officio

Also Present:

Joe Cooney, Town Clerk
Councillor P Corkindale
Helen Jones – Member of the public
Anna Los – Member of the public
Sheila Rye – Member of the public

019/2020 (P) Welcome & Introduction
The Chairman reminded members of the arrangements for virtual meetings.
020/2020 (P) Apologies for absence
None received.
021/2020 (P) Declarations of Interest
RESOLVED there were no declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
022/2020 (P) Public Question Time
Three members of the public attended the meeting to address the committee on item 6iii
Environmental Permit Consultation.
Helen Jones raised concerns about the impact on nearby schools if a permit is granted for an
incinerator on Airedale Road.
Sheila Rye questioned if any other similar incinerator was position so close the residential
properties and several schools.
Anna Los raised concerns about the lack of proper consultation and the environmental impact on
peoples health and the negative impact it could have on attracting visitors to Keighley.
The Chairman thanked all three speakers for their comments and input. The Chairman informed
the speakers their comments would be considered as part of the Committees deliberation on the
item.
023/2020 (P) Minutes
RESOLVED to confirm the minutes of the meeting held on Tuesday 23rd June 2020 be confirmed
as a true record of the proceedings and signed by the Chair.
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024/2020 (P) Planning Applications
i)

New Applications
No

Application Number

Comment

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

20/01534/FUL
20/02152/HOU
20/02073/HOU
20/02198/HOU
20/02283/HOU
20/02077/HOU
20/022221/HOU
20/02193/HOU
20/01644/HOU
20/02286/HOU
20/02079/CLE

No objection recommend approval
No objection recommend approval
No objection recommend approval
No objection recommend approval
No objection recommend approval
No objection recommend approval
No objection recommend approval
No objection recommend approval
No objection recommend approval
No objection recommend approval
No Comment

12.
13.
14.

20/02245/HOU
20/02222/VOC
20/02573/FUL

15.
16.
17.

20/02081/HOU
20/02242/OUT
20/02448/HOU

No objection recommend approval
No Comment
Concerns regarding the impact on highways
and the lack of parking spaces. Recommend
refusal
No objection recommend approval
No objection recommend approval
No objection recommend approval

RESOLVED to submit the above comments to Bradford MDC in response to each application.
ii)

Applications Granted

None.
iii)

Applications Refused

None.
iv)

Other Planning Matters

Environment Permit Consultation
Permit Number: EPR/ZP3537AT/A001
Proposal: the incineration of non-hazardous waste in an incineration or co-incineration plant with
a capacity exceeding 3 tonnes per hour
Location: Endless Energy Facility Airedale Road, West Yorkshire, BD21 4LW
Councillors discussed submitting a response to the above consultation currently underway by the
Environment Agency.
RESOVLED to delegate authority to the Town Clerk to draft and submit a response, in
consultation with Cllrs Walker, Abberton and Adams based on the following points:
-concerns on the impact on residents
-concerns on the impact on schools and nurseries
-concerns on the impact on businesses and local environment
-concerns about the timing and lack of promotion about the consultation
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025/2020 (P) Delegated Decisions
None.
026/2020 (P) Pre-planning Consultation
None.
027/2020 (AL) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Tuesday 28th July 2020 at 6.00pm.

Signed

…………………………………………………..
Chair
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Date …………………………………

KEIGHLEY TOWN COUNCIL
Minutes of the Planning (P) Committee held remotely on Tuesday, 28th July 2020 at 6.00pm
Present:

Councillor Walker - Chair
Councillor Abberton
Councillor Akhtar
Councillor Dowse
Councillor P Shaw
Councillor M Shaw
Councillor Adams – Ex Officio

Also Present:

Joe Cooney, Town Clerk

028/2020 (P) Welcome & Introduction
The Chairman reminded members of the arrangements for virtual meetings.
029/2020 (P) Apologies for absence
Apologies were received from:
Cllr Bernardini
RESOLVED to record and accept the apologies.
030/2020 (P) Declarations of Interest
RESOLVED there were no declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
031/2020 (P) Public Question Time
None.
032/2020 (P) Minutes
RESOLVED to confirm the minutes of the meeting held on Tuesday 14th July 2020 be confirmed
as a true record of the proceedings and signed by the Chair.
024/2020 (P) Planning Applications
i)

New Applications

Application
No

Comment

20/02545/HOU No objection and recommend approval
20/02594/HOU No objection and recommend approval
20/02585/HOU No objection and recommend approval
20/02605/VOC No Comment
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20/02151/HOU No objection and recommend approval
20/02664/HOU No objection and recommend approval
20/02623/FUL

Recommend refusal
Conservation area

based

on

overdevelopment

in

the

20/02644/HOU No objection and recommend approval
20/02728/HOU No objection and recommend approval

20/02734/HOU No objection and recommend approval
20/02799/HOU No objection and recommend approval
20/02612/HOU No objection and recommend approval
20/02642/HOU Concerns regarding over development of the site and the difficult
access from the highway
20/02875/HOU No objection and recommend approval
20/02881/HOU No objection and recommend approval
20/02803/HOU No objection and recommend approval
20/02886/HOU No objection and recommend approval
20/02938/HOU No objection and recommend approval

RESOLVED to submit the above comments to Bradford MDC in response to each application.
ii)

Applications Granted

None.
iii)

Applications Refused

None.
iv)

Other Planning Matters

Environment Permit Consultation
Permit Number: EPR/ZP3537AT/A001
Proposal: the incineration of non-hazardous waste in an incineration or co-incineration plant with
a capacity exceeding 3 tonnes per hour
Location: Endless Energy Facility Airedale Road, West Yorkshire, BD21 4LW
Councillors discussed submitting a response to the above consultation currently underway by the
Environment Agency.
RESOVLED to add the item to next agenda to agree the response to be submitted to the
consultation.
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025/2020 (P) Delegated Decisions

No.
1.
2.
3.

4.

Application
Proposal
Number
20/02551/HOU Two storey side
extension
20/02507/HOU Single storey side
extension
20/02511/HOU Convert existing garage
and porch into
habitable space with
single storey rear
extension
20/02532/HOU Single storey front
extension

Comment
No objection
No objection
No objection

No objection

RESOLVED to note the above responses submitted by the Town Clerk under delegated
authority.
026/2020 (P) Pre-planning Consultation
None.
027/2020 (AL) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Tuesday 11th August 2020 at 6.00pm.

Signed

…………………………………………………..
Chair
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Date …………………………………

KEIGHLEY TOWN COUNCIL
Minutes of the Planning (P) Committee held remotely on Tuesday, 11th August 2020 at 6.00pm
Present:

Councillor Walker - Chairman
Councillor Abberton
Councillor Akhtar
Councillor P Shaw
Councillor Adams – Ex Officio

Also Present:

Joe Cooney, Town Clerk

036/2020 (P) Welcome & Introduction
The Chairman reminded members of the arrangements for virtual meetings.
037/2020 (P) Apologies for absence
Apologies were received from:
Cllr Bernardini
Cllr M Shaw
Cllr Dowse
RESOLVED to record and accept the apologies from the above Councillors.
It was noted Cllr Ahmed hadn’t sent his apologies to the meeting.
037/2020 (P) Declarations of Interest
RESOLVED there were no declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
038/2020 (P) Public Question Time
None.
039/2020 (P) Minutes
The draft minutes included an error, the previous meeting was held on Tuesday 14th and not 15th.
With this amendment it was:
RESOLVED to confirm the minutes of the meeting held on Tuesday 28th July 2020 be confirmed
as a true record of the proceedings and signed by the Chair.
024/2020 (P) Planning Applications
i)

New Applications

Application
No

Comment

1

20/02913/HOU No objection and recommend approval
20/02777/HOU No objection and recommend approval
20/02735/HOU No objection and recommend approval
20/03006/HOU Recommend refusal based on the application is not in keeping with
the property or the street scene. There are also concerns about the
proposal creating a blind spot on the highway. Members are also
concerned about the impact on services, such as the adjacent
streetlamp and soil pipes.
20/03004/HOU No objection and recommend approval
20/02822/FUL No objection and recommend approval
20/02765/FUL

No objection and recommend approval

20/03044.HOU No objection and recommend approval
20/03103/HOU No objection and recommend approval

20/03080/HOU No objection and recommend approval
RESOLVED to submit the above comments to Bradford MDC in response to each application.
ii)

Applications Granted

None.
iii)

Applications Refused

None.
iv)

Other Planning Matters

Environment Permit Consultation
Permit Number: EPR/ZP3537AT/A001
Proposal: the incineration of non-hazardous waste in an incineration or co-incineration plant with
a capacity exceeding 3 tonnes per hour
Location: Endless Energy Facility Airedale Road, West Yorkshire, BD21 4LW
Councillors discussed submitting a response to the above consultation currently underway by the
Environment Agency.
RESOLVED agree the draft submission and requested the Town Clerk submit the response
before the consultation period closes on 12th August 2020.
033/2020 (P) Delegated Decisions

No.
1.

Application
Proposal
Number
20/02899/HOU Rear balcony extension
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Comment
No objection

2.

3.
4.

20/02729/FUL

Single storey extension
with delivery access
ramp
20/02898/HOU Single storey side
extension
20/02730/ADV Illuminated fascia signs
to east and north
elevations.

No objection

No objection
No objection

RESOLVED to note the above responses submitted by the Town Clerk under delegated
authority.
RESOLVED to request the Town Clerk to include the delegated decisions on the
agenda along with the application details.
034/2020 (P) Pre-planning Consultation
None.
035/2020 (AL) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Tuesday 25th August 2020 at 6.00pm.

Signed

…………………………………………………..
Chair
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Date …………………………………

KEIGHLEY TOWN COUNCIL
Minutes of the Planning (P) Committee held remotely on Tuesday, 25th August 2020 at 6.00pm
Present:

Councillor Walker - Chairman
Councillor Abberton
Councillor Akhtar
Councillor Dowse
Councillor P Shaw (18.10pm)
Councillor P Corkindale – Ex Officio

Also Present:

Pip Gibson, Assistant Town Clerk/CDO

040/2020 (P) Welcome & Introduction
The Chairman reminded members of the arrangements for virtual meetings.
041/2020 (P) Apologies for absence
Apologies were received from:
Cllr Bernardini
Cllr M Shaw
RESOLVED to record and accept the apologies from the above Councillors.
It was noted Cllr Ahmed hadn’t sent his apologies to the meeting.
042/2020 (P) Declarations of Interest
RESOLVED there were no declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
043/2020 (P) Public Question Time
None.
044/2020 (P) Minutes
RESOLVED to confirm the minutes of the meeting held on Tuesday 11th August 2020 be
confirmed as a true record of the proceedings and signed by the Chair.
045/2020 (P) Planning Applications
i)

New Applications

Application
No

Comment

20/03115/HOU Recommend approval however need to work out where water
runoff will go.
20/02905/FUL

Recommend refusal unless comments from Police are adhered
to. No access for parking?
20/02806/REM No objection and recommend approval
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20/02793/FUL
20/02144/FUL

No objection and recommend approval
No objection and recommend approval

20/03027/FUL

No objection and recommend approval

20/03083/FUL

Recommend refusal - traffic safety issues

20/03277/HOU Recommend refusal – structure loo large
20/03281/HOU
20/03316/HOU
20/01746/FUL
20/03177/HOU
20/02499/FUL

20/02795/VOC

Recommend refusal - over development
No objection and recommend approval
Recommend refusal- too dark, no escape route
No objection and recommend approval
Recommend Refusal – incomplete, doesn’t say what materials
would be used. Rights of Way access? Clarification of foul water,
second septic tank
Noted

RESOLVED to submit the above comments to Bradford MDC in response to each application.
ii)

Applications Granted

None.
iii)

Applications Refused

None.
iv)

Other Planning Matters

None.
046/2020 (P) Pre-planning Consultation
None.
047/2020 (AL) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on

Tuesday 8th September 2020 at 6.00pm

Signed

…………………………………………………..
Chair
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KEIGHLEY TOWN COUNCIL
Minutes of the Finance & Audit (FA) Committee held remotely on Monday, 20th July 2020
Present:

Councillor Abberton - Chairman
Councillor Clarkson
Councillor Curtis
Councillor Graham
Councillor Maunsell
Councillor P Shaw
Councillor Corkindale – Ex Officio

Also Present:

Joe Cooney, Town Clerk
Naomi Goddard, Responsible Financial Officer (RFO)

013/2020 (FA) Welcome & Introduction
The Chairman reminded members of the arrangements for virtual meetings.
014/2020 (FA) Apologies for absence
Cllr Zubair
RESOLVED to receive and accept the above apologies for absence.
015/2020 (FA) Declarations of Interest
RESOLVED there were no declarations of interest under consideration on this agenda in
accordance with the Localism Act 2011 s32 and the relevant Authorities (Disclosable Pecuniary
Interests) Regulations 2012 from either Members or Officers.
016/2020 (FA) Public Question Time
None.
017/2020 (FA) Minutes
RESOLVED to confirm the minutes of the meeting held on Monday 15th June 2020 be confirmed
as a true record of the proceedings and signed by the Chair.
018/2020 (FA) Progress Report
Councillors considered the Progress Report following the meeting on Monday 15th June 2020.
RESOLVED Councillors noted the progress report.
019/2020 (FA) Financial Reports
i)

Bank Reconciliations

Councillors received an update from the RFO up to the end of June 2020.
RESOLVED Councillors note the report.
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ii)

Agree payments made since the last Finance & Audit meeting

Members received details of payments made since the last Finance & Audit meeting.
RESOLVED to approve all payments made since the last Finance & Audit meeting held
15th June 2020.
RESOLVED Cllr Curtis and Cllr Maunsell would undertake a spot check of at least 2
payments per month.
020/2020 (FA) Grant Applications
Members considered a report from the Town Clerk detailing two grant applications. One from
Bahamas Locomotive Society for £4,000 to part fund community outreach work. Secondly, an
application for, Project 6 for £15,250 towards the construction of an allotment style garden.

RESOLVED to approve the grant to Bahama Locomotive Society of £2,000 from the
Grants Budget.
RESOLVED requests the Town Clerk to contact the relevant ward Councillors to seek
the remaining £2,000 from Ward Development Fund.
RESOLVED to refuse the application for £15,250 from Project 6.
RESOVLED to request the Town Clerk contact Project 6 and discuss how the Town
Council may be able to support the project in other aspects.
021/2020 (FA) Staffing Costs
The Town Clerk provided a verbal update on the current staffing budget. The current annual
staffing budget is underspent by £18,536; this is mainly down to vacant posts which have yet to
be filled and long-term staff absences.

RESOLVED to note the update on the staffing budget.
RESOLVED requests the Town Clerk or Responsible Financial Officer provides an
update on the staffing budget once every 4 months.
022/2020 (FA) Uniform Equality Scheme
The Town Clerk provided a verbal update on the Uniform Equality Scheme. Top Trends had been
awarded the contract to supply school uniforms via the voucher scheme. A total of 1,068 vouchers
have been distributed to primary schools within Keighley.
RESOLVED to note the update on the Uniform Equality Scheme
RESOLVED to request an update on the scheme at the October meeting of the Committee.
023/2020 (FA) Future Agenda Items
Income & Sponsorship – Cllr Corkindale
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024/2020 (FA) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Monday 17th August 2020 at 6.00pm.

Signed

…………………………………………………..
Chair
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Date …………………………………

KEIGHLEY TOWN COUNCIL
Minutes of the Town Plan Steering Group (TPSG) Committee held remotely on Monday 14th
September 2020.
Present:

Cllr J Adams, Deputy Town Mayor – Chair
Cllr M Westerman
Cllr C Abberton
Cllr L Maunsell
Cllr A Mohammad
Cllr M Walker (on and off from 18:04 due to IT issues)

Also Present:

Joe Cooney, Town Clerk
Pip Gibson, Assistant Town Clerk/CDO

001/2020 (TPSG) Welcome
The Chairman welcomed everyone to the meeting and reminded members of the virtual meeting
protocols.
002/2020 (TPSG) Apologies for absence
Cllr Peter Corkindale, Town Mayor
Cllr S Mahmood
Cllr J Akhtar
003/2020 (TPSG) Town Plan
Councillors considered the Terms of Reference and agreed the following amendments are made
following them being submitted to the Full Council Meeting:
RESOLVED Town Plan Steering Group meetings to be held quarterly
RESOLVED Amend Point 2 – that the Committee can nominate a representative in the absence
of the Chair and Vice Chair of their respective Committees.
RESOLVED Feedback is given to the next Full Council meeting following a Town Plan Steering
Group meeting.
RESOLVED That ‘years’ are added to the Town Plan Progress spreadsheet e.g. Short Term =
Year 2020/21
004/2020 (TPSG) Social Media
Councillors were advised that any content they wished to submit for Keighley Town Council social
media pages should be directed to the Admin and Events Officer in the first instance.
Councillors would like to see more press releases submitted to local newspapers.
RESOLVED Keighley Town Council to submit more press releases to local newspapers.
RESOLVED Councillors to be notified of any press releases made about Keighley Town Council
or concerning it.
005/2020 (TPSG) Items for discussion for future agenda
RESOLVED Involving the Committees
RESOLVED Feedback on what Committees have done
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006/2020 (TPSG) Date of Next Meeting
RESOLVED to note the date of the next scheduled meeting of this Committee will be held on
Tuesday 8th December 2020 at 6.00pm.

Signed

…………………………………………………..
Chair
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KEIGHLEY TOWN COUNCIL Item 10
REPORT TO FULL COUNCIL

REPORT
AUTHOR

Joe Cooney
Town Clerk

EMAIL
Date

Joe.cooney@keighley.gov.uk
24th September 2020

SUBJECT

Gifts and Hospitality Policy

PURPOSE:
1.

To seek members views on a new Gifts and Hospitality Policy recommended by
the Policy & Governance committee.

2.

To seek members agreement to adopt the Gifts and Hospitality Policy.

RECOMMENDATION(s):
3.

That members approve the recommendation from the Policy & Governance
Committee to adopt the Gifts & Hospitality Policy.

4.

The Town Clerk provides an update on the Policy and a copy of the register to
Council annually.

REASONS FOR RECOMMENDATION:
5.

To ensure an effective policy is in place for the receipt of gifts and hospitality.

SUMMARY OF KEY POINTS:
6.

This new policy will provide guidance to both elected members and officers on
how to respond such they be offered any gifts or hospitality while carrying out
their work.

7.

The Council must ensure that all Councillors and employees of the Town Council
are aware that they should not use their position(s) with the Council for their own
personal gain or for the personal gain of third parties (normally external

companies and suppliers) to whom they have a professional/ business
association.
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8.

The draft policy aims to assist elected members and staff in evaluating if the
acceptance of a gift or hospitality potentially cause the perception of a conflict of
interest.

9.

As detailed in the policy small gifts and tokens such as pens, keyrings, badges
etc. would not need to be recorded in the register. Only items or gifts with a value
of over £25 would need to be reported and recorded.

10.

The register of gifts and hospitality will be published annually on the council
website and reported to the Policy & Governance Committee and Council for
information.

FINANCIAL IMPLICATIONS AND BUDGET PROVISION:
11.

N/A.

POLICY IMPLICATIONS:
12.

If adopted the policy will be included in the Council’s Policy Framework and
reviewed periodically.

DETAILS OF CONSULTATION:
13.

N/A

BACKGROUND PAPERS:
14.

Appendix A – Gifts and Hospitality Policy.

FURTHER INFORMATION PLEASE CONTACT: Joe Cooney, 01535 872126,
joe.cooney@keighley.gov.uk
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Keighley Town Council
Gifts & Hospitality Policy
APPENDICES
None

1.

2.

3.

Introduction
1.1

The purpose of this policy is to provide guidance for all Councillors and Council employees
when considering whether to accept gifts or hospitality from individuals or organisations as
a result of their position with the Council and their duties and responsibilities to record this
correctly.

1.2

The Council must ensure that all Councillors and employees of the Town Council are aware
that they should not use their position(s) with the Council for their own personal gain or for
the personal gain of third parties (normally external companies and suppliers) to whom they
have a professional/ business association.

1.3

To do so will be deemed gross misconduct in accordance with the Council’s Disciplinary
Procedure for an employee and may be found to be a breach of the Member’s Code of
Conduct where a Councillor is concerned.

1.4

It is essential that members of the public have confidence in the integrity, impartiality and
honesty of Town Councillors and employees.

1.5

This Policy covers all Town Council Councillors and employees of the Council.

Code of Conduct
2.1

When Councillors make their Declaration of Acceptance of Office they acknowledge in
writing that they will comply with the Member’s Code of Conduct; a copy of which all
Councillors have received.

2.2

The conduct expected of Council employees is clearly detailed in their contract of
employment and the Council’s Staff Handbook.

General Caution
3.1

The Council’s guidance is that any Councillor or employee ought to treat any offer or gift,
favour or hospitality with caution that is made, or may be perceived to have been made, in
connection with their position as an Officer or Councillor.

3.2

The acceptance of gifts or hospitality is not always unlawful or inappropriate. The decision
in every case is whether it is appropriate to accept any gift or hospitality that might be offered
to you, the source of the gift or hospitality and having regard to how it might be perceived.
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3.3

4.

5.

If any Councillor or employee has any doubt over whether or not to accept a gift or hospitality
they should err on the side of caution and politely but firmly decline the offer if an immediate
response is needed, or alternatively seek the advice of the Town Clerk.

The Legal Position
4.1

It is a criminal offence to corruptly solicit or receive any gift, reward or advantage as an
inducement to doing or forbearing to do anything in respect of any transaction involving the
Town Council.

4.2

The onus would be on the individual to disprove corruption in relation to a gift from a person
holding or seeking to obtain a contract from Keighley Town Council.

Definitions
5.1

For the purposes of this policy, the following definitions are implied:
5.1.1 A gift is defined as anything given, a present, either in or out of normal working hours,
by suppliers or potential suppliers usually endorsed with their trade name or logo, or
consumables such as food and/or drink etc.
5.1.2 Hospitality is defined as “a friendly and generous reception and entertainment of
guests” – this will include any lunches, dinners, drinks, events or accommodation
paid or provided by potential suppliers of any goods or services.
5.1.3 A reward is defined as “a thing given in recognition of service, effort or achievement”
– this will include remuneration, reimbursement and fee, offered, paid, promised or
implied.

5.2

6.

Common gifts often include pens, diaries, calendars and other business stationery, articles
of clothing, books or flowers and more occasionally, the offer of free or discounted food or
refreshments.

Appropriate Gifts & Hospitality
6.1

There are circumstances during the normal course as a Councillor or employee where gifts
and hospitality may be accepted:
6.1.1 Civic hospitality provided by another public authority.
6.1.2 Any formal invite to an event in capacity as Civic Mayor, Deputy Mayor or other
position.
6.1.3 Normal and modest refreshment in connection with any meeting in the course of
your work as a Councillor or employee (e.g. tea, coffee, biscuits etc).
6.1.4 Small, low value gifts (below £25 such as pens, calendars, business stationery,
flowers and other mementos or tokens).
6.1.5 Tickets for sporting, cultural and entertainment events that are sponsored or
promoted by Keighley Town Council or bodies to which the Councillor or employee
has been appointed by Keighley Town Council, and the tickets are offered in relation
to that sponsorship or promotion.
6.1.6 Drinks or other modest refreshment in the normal course of socialising arising
consequentially from Town Council business (e.g. inclusion in a round of drinks after
a meeting).

Adopted: xxxxx

Review: May 2021

Agenda Item 10
6.1.7 Modest meals provided as a matter of courtesy in the office or meeting place of a
person with whom Keighley Town Council has a business connection.
6.1.8 Souvenirs and gifts from other public bodies intended as personal gifts (e.g. arising
from civic events).
6.1.9 Invitations to local Community clubs or groups hospitality events especially those
who are tenants of Keighley Town Council.
6.1.10 Invitations to attend a local community event in an official capacity as a Councillor
or employee of Keighley Town Council where hospitality is available.
6.2 The above may include that offered by existing concession or licence holder or tenants of
the Council, but should not be accepted in any period of tender for said contract or a nonexisting concession or licence holder (see section 7.1 below).
7.

Principles for Accepting Gifts and Hospitality
7.1

In deciding whether it is appropriate to accept any gift or hospitality, the Councillor or
employee must consider the following:
7.1.1 Do not accept a gift or hospitality as an inducement or reward for anything you do
as an Officer or Councillor. If you have any suspicion that the motive behind the gift
or hospitality is an inducement or reward you must decline it.
7.1.2 Do not accept a gift or hospitality of significant value or whose value is excessive in
the circumstances.
7.1.3 Do not accept a gift or hospitality if acceptance might be open to misinterpretation.
Such circumstances will include gifts and hospitality:
7.1.3.1 From parties involved with Keighley Town Council in a competitive
tendering or other procurement process.
7.1.3.2 From applicants for planning permission and other applications for licences,
consents and approvals in which Keighley Town Council has an
involvement, even as a consultee.
7.1.3.3 From applications for grants, including voluntary bodies and other
organisations applying for public funding from Keighley Town Council.
7.1.3.4 From parties in legal proceedings with Keighley Town Council.
7.1.4 Do not accept a gift or hospitality if you believe it will put you under any obligation to
the provider as a consequence.
7.1.5 Do not solicit any gift or hospitality and avoid giving any perception of doing so.

8.

9.

Gifts Received and Donated to the Mayor’s Charity
8.1

Councillors or employees on receiving gifts of value may pass them to the Mayor to be used
for fundraising activities rather than retaining them personally.

8.2

Gifts received in this nature should still be recorded on the Register of Gifts & Hospitality
(see section 9 below).

Registration of Gifts & Hospitality
9.1

Councillors and employees offered a gift or hospitality, even if not accepted and regardless
of monetary value, must declare it by providing the full details in writing to the Town Clerk,
who will enter it on to the Council’s Register of Gifts & Hospitality.

9.2

This notification should include:
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9.2.1
9.2.2
9.2.3
9.2.4
9.2.5
9.2.6

A full description of the gift and/or hospitality offered;
The best estimate of its market value or cost;
Who provided it;
Where and when it was received;
Whether it was accepted or declined;
Intention if accepted i.e. consume, partake in hospitality, share with other
employees, mayor’s fundraising etc.

9.3

The only exception to 9.1 above is those gifts and hospitality offers included at section 6.1
of this policy; to record every item of this nature would be considered excessive and a
needless use of Council Officer time.

9.4

Upon receiving notification of a gift or hospitality, the Town Clerk will advise (if relevant)
whether the Councillor or employee is able to either retain the gift or partake in the hospitality
on offer.

9.5

The Town Clerk will be unlikely to allow retention of gifts that can be used as part of the
Mayor’s fundraising causes, with the exception of small gifts as mentioned at 5.2.

9.6

In the situation of the Town Clerk being the intended recipient, they should include the entry
in the Register of Gifts & Hospitality and inform the Mayor and Chair of Human Resources
Committee of the way in which they deem the offering be best handled.

10. Inappropriate Gifts and Hospitality Offered
10.1 If any person who has or seeks to have dealings with the Council offers a Councillor or
employee, or a member of their immediate family (i.e. spouse, partner or child) a gift or
hospitality and the Councillor or employee has concerns about the reasons for the offer then
they should refuse, politely but firmly.
10.2 All such refusals should be notified orally or in writing as soon as is reasonably possible to
the Town Clerk, or in the case of the Town Clerk, to the Town Mayor and Chair of Human
Resources Committee.
10.3 For the avoidance of doubt, inappropriate gifts and hospitality are deemed to conflict with
the principles at section 7.1.
11. Policy Enforcement
11.1 If a Councillor or employee is unhappy with the decision of the Town Clerk, they should
register their appeal to the Town Mayor within 10 working days of receipt of the Clerk’s
decision.
11.2 Any failure to comply with this policy by a Council employee may be deemed gross
misconduct in accordance with the Council’s Disciplinary Procedure and therefore could
result in an employee’s summary dismissal.
11.3 Any failure to comply with this policy by a Councillor may lead to a Code of Conduct
investigation by Bradford Metropolitan Council’s Monitoring Officer; if a breach of the Code
of Conduct is upheld there are various sanctions that can be enforced.
11.4 It is every Manager’s responsibility to ensure that all employees for whom they are
responsible have a copy of this policy. All new employees should be given a copy of this
policy as part of the induction process.
11.5 The Town Clerk is responsible for ensuring all Councillors receive a copy of this policy upon
joining the Council and are reminded annually of the process for registering offers of gifts
and hospitality.
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11.6 The Council’s Register of Gifts & Hospitality will be published annually on the Council’s
website to ensure complete transparency.
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KEIGHLEY TOWN COUNCIL Item 11
REPORT TO FULL COUNCIL

REPORT
AUTHOR

Joe Cooney
Town Clerk

EMAIL
Date

Joe.cooney@keighley.gov.uk
24th September 2020

SUBJECT

Equal Opportunities Policy

PURPOSE:
1.

To seek members views on a new Equal Opportunities Policy recommended by
the Policy & Governance Committee.

2.

To seek members agreement to adopt the new policy.

RECOMMENDATION(s):
3.

That members approve the recommendation from the Policy & Governance
committee and adopt the Equal Opportunities Policy.

4.

The Town Clerk provides an annual update to the Policy & Governance
Committee on the policy implementation.

REASONS FOR RECOMMENDATION:
5.

To ensure equality in all aspects of the Town Councils work.

SUMMARY OF KEY POINTS:
6.

All Council policies are kept under constant review to ensure the Councils policy
framework meets the needs of the Council.

7.

This new policy builds on the Equality Statement outlined in the employee’s
handbook. Section 6 of the Employee handbook covers how the council ensures
equality in its recruitment and workplace practices.
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8.

This policy expands the core principals of a Policy of equality of opportunity and
equality of treatment is expanded to Council services, and contracts as well as
employment.

9.

To ensure adherence to the policy the Council will report annually on its
performance against the policy.

10.

This annual report will be provided to the Policy & Governance Committee.

FINANCIAL IMPLICATIONS AND BUDGET PROVISION:
11.

N/A.

POLICY IMPLICATIONS:
12.

If adopted the policy will be included in the Council’s Policy Framework and
reviewed periodically.

DETAILS OF CONSULTATION:
13.

N/A

BACKGROUND PAPERS:
14.

Appendix A – Equal Opportunities Policy.

FURTHER INFORMATION PLEASE CONTACT: Joe Cooney, 01535 872126,
joe.cooney@keighley.gov.uk
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Keighley Town Council
Equal Opportunities Policy
APPENDICES
None

1.

PURPOSE

1.1
Keighley Town Council is committed to the promotion of equality of opportunity and
equality of treatment and this Policy demonstrates that it will seek to ensure that every member
of the public has equal access to its employment and development opportunities, to its services
and to all its activities.
1.2
The Policy will act as a guide and frame of reference for the Council’s employees so that
they can implement its equal opportunity objectives. As a result, managers and employees will
know what their responsibilities are and that they too will be treated fairly.
1.3
The Policy will help the Council to meet its legal and moral responsibilities to be fair, and
members of the public will, through publicity of this Policy, have confidence in the Council’s
objectives in terms of both employment and service provisions.
2.

OBJECTIVES

2.1
This Policy is designed to ensure that equal opportunities exist in all Council activities,
defined as follows:
2.1.1 Employment – To ensure that no member of the public suffers discrimination and that
everyone has equal access to employment within the Council.
2.1.2 Services – To ensure that all services provided by, or on behalf of, the Council are made
available to all individuals and groups equally and without discrimination.
2.1.3 Contracts – To ensure that, within the limits of the law, all individuals, companies or
organisations undertaking work, or providing goods or services for the Council do not follow
discriminatory practices. Service Sections involved in drawing up specifications for competitive
tendering should take into account the specific needs of disadvantaged groups in service
provision and ensure that, where the Council is already offering services to meet such needs,
they are included in the specifications.
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3.

POLICY STATEMENT

3.1
Keighley Town Council is committed to a Policy of equality of opportunity and equality of
treatment. It aims to ensure that in its recruitment, employment, business practice and service
delivery, no employee or member of the public will be treated less favourably than another on
the grounds of:
(a)

Gender

(b)

Marital status

(c)

Domestic circumstances

(d)

Race

(e)

Nationality

(f)

Ethnic origin

(g)

Colour

(h)

Religion

(i)

Creed

(j)

Politics

(k)

Age

(l)

Disability

(m)

Sexual orientation

or is disadvantaged by conditions or requirements without justifiable cause.
4.

RESPONSIBILITIES

4.1
To ensure that Equal Opportunities Policies are developed, implemented, effective,
monitored and updated. The Council has delegated overall responsibility to the Town Clerk.
4.2
The Town Clerk will have specific responsibility for Equal Opportunities Policies as they
relate to employment and will have responsibility for ensuring that these Policies are
implemented within the Town Council.
4.3
The Town Clerk will be responsible for ensuring that monitoring takes place with regard
to applications for employment and employment trends within the Council (eg promotion, regrading and training) and for organising any equal opportunities training.
4.4
The Town Clerk will be responsible for developing Equal Opportunities Policies with
regard to service delivery and for reviewing them on a regular basis. They will also be
responsible for ensuring the monitoring of service provision.
4.5

Employees have responsibilities to ensure that:

4.5.1 They understand and comply with the letter and spirit of any such Policy and actively
participate in measures introduced by the Council to ensure that there is equality of
opportunities and non-discrimination.
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4.5.2 They do not discriminate as a decision-maker, or encourage others to discriminate, in
matters of recruitment and selection, promotion and training and service provision.
4.5.3

Council services are provided to members of the public fairly and equitably.

4.5.4

They report to management any discriminatory practices.

4.5.5

They support the proper investigation of complaints.

5.

EMPLOYMENT

5.1
Good employment practices are essential to ensure the elimination of discrimination, not
only as they relate to the employment of employees, but also to the way those employees
deliver services.
5.2

The Council requires that:

(a)
Unless there is a valid reason for not doing so, all recruitment advertisements will be
publicly advertised in media readily available to everybody and are circulated to job centres. All
advertisements will make it clear that the Council is an "Equal Opportunities Employer".
(b)

All vacant posts will be processed under the Council’s agreed recruitment procedures.

(c)
No member or employee uses their position and influence to ensure that relatives,
friends or colleagues are given jobs. The Council may treat any such action as a disciplinary
matter.
(d)
Any practical or psychometric tests used in the selection process are justifiable and
would not lead to indirect discrimination.
(e)
All employees involved in the recruitment and selection process are competent and able
to perform the task and should receive training in the provisions of appropriate legislation and
non-discriminatory selection techniques.
6.

SERVICES AND FACILITIES

6.1
The Council recognises its duty under the Sex Discrimination Act 1975, the Race
Relations Act 1976 and the Disability Discrimination Act 1995 as the provider of services and
facilities and as far as reasonably possible will ensure that there is:
(a)

Equality in the allocation of resources.

(b)

Equality of access to services and facilities.

(c)

Equality of treatment in service delivery.

(d)

Equality of use of services and facilities.

6.2
While services will be delivered to individuals, the Council will ensure that the design of
those services will be responsive to the needs of particular groups within society.
7.

COMMUNICATION AND INFORMATION

7.1
This policy must be made available to members of the public on request and employees
should be proactive in making it available.
7.2
All employees must be made aware of the contents of this Policy and any other Policy
which affects their area of work.
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7.3
Any information produced should be clear, understandable and in non-offensive
language. Information should also show positive images of all groups which include for
example women, ethnic minorities, disabled people. Where possible, information will also be
translated into other languages, British Sign Language, or Braille, on request.
7.4
The Council will ensure its website meets the requirements of the Accessibility
Regulations 2020, ensuring our website is accessible for users with impaired vision, motor
difficulties, cognitive impairments or learning disabilities, deafness or impaired hearing.
8.

TRAINING AND DEVELOPMENT AND POSITIVE ACTION

8.1
The Council recognises that training and development are crucial to ensure that
employees have the skills, knowledge and appropriate behaviour to implement its Equal
Opportunities Policies.
8.2
General guidance will be issued to employees to increase awareness of how
discrimination operates at both individual and institutional levels and to ensure awareness of the
Council’s moral and legal obligations and practices and procedures.
8.3
The Council’s induction programme will include a basic introduction to the Council’s
Policies on equal opportunities in order to give a broad understanding of their purpose and
implications.
8.4
In terms of employment, managers will be given training in recruitment and selection,
discipline and grievance, so that they are able to interview effectively and objectively and deal
with disciplinary and grievance issues such as harassment, victimisation and discrimination.
8.5
All staff will receive the appropriate training that will enable them to provide efficient,
effective delivery of quality services to all groups within society.
8.6
All employees will have equal access to training (subject to the availability of resources),
career development and promotion opportunities. All reasonable effort will be made, as allowed
under all relevant legislation, to equip people from disadvantaged groups with the necessary
skills to enable them to compete effectively for jobs within the Council. Positive action will also
be taken to retain and/or redeploy existing employees who become disabled.
9.

COMPLAINTS

9.1

Employees who feel they are the victims of discrimination through, for example:

•

Direct discrimination

•

Indirect discrimination

•

Victimisation

•

Harassment

may make a complaint under the Council’s grievance procedure.
9.2
Members of the public who feel that they have suffered from discrimination should make
a complaint under the Council’s Complaints Procedure.
9.3
The Council requires that everyone should be treated with dignity and respect and will
not accept any form of discrimination. It will take seriously any complaints made by either
employees or members of the public and will thoroughly investigate these complaints. If
complaints are substantiated, appropriate action will be taken in respect of employees and this
may include disciplinary action.

Adopted: xxxx

Review: May 2022

Agenda Item 11

10.

MONITORING

10.1 The Council will ensure that its Equal Opportunities Policies are formally monitored
through the performance review process so that the success of the Council’s aims and
objectives can be measured, and continual improvements made. The results of monitoring will
be made publicly available, through an annual report to the Policy & Governance Committee.
10.2 The Town Clerk will monitor all applications for employment and employment trends
within the Council to ensure compliance with this Policy.
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KEIGHLEY TOWN COUNCIL Item 12
REPORT TO FULL COUNCIL

REPORT
AUTHOR

Joe Cooney
Town Clerk

EMAIL
Date

Joe.cooney@keighley.gov.uk
Thursday 24th September 2020

SUBJECT

Outcome of Complaints

PURPOSE:
1.

To update members on the outcome of one complaint received under the
Councils Complaint procedure.

RECOMMENDATION(s):
2.

Council notes the report.

REASONS FOR RECOMMENDATION:
3.

To update members on the details of complaints received by the Council.

SUMMARY OF KEY POINTS:
4.

In accordance with the Councils adopted Complaints Policy any complaint raised
under the policy which reaches stage 2 of the process, meeting of the Complaints
Committee, must be reported to Council.

5.

One complaint reached stage 2 of the Complaints policy since the last Council
meeting.

6.

The complaint related to issues at Arncliffe Road Allotment site. Appendix A
details the issues raised by the complainant.

7.

Appendix B is a redacted copy of the Councils initial response to the complaint.

8.

Appendix C is a redacted copy of the Councils response following the hearing
held by the Complaints Committee.
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9.

A copy of the complaints committee is included at Appendix D.

FINANCIAL IMPLICATIONS AND BUDGET PROVISION:
10.

N/A.

POLICY IMPLICATIONS:
11.

N/A.

DETAILS OF CONSULTATION:
12.

N/A.

BACKGROUND PAPERS:
13.

Appendix A – details of the complaints
Appendix B – 1st response to the complaint
Appendix C – 2nd response to the complaint
Appendix D – Complaints Policy

FURTHER INFORMATION PLEASE CONTACT: Joe Cooney,
joe.cooney@keighley.gov.uk, 01535 872126
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Original Complaint relating to Arncliffe Road Allotments
1. This allotment site is becoming overrun with rats.
2. The pathways are very unsafe and dangerous.
3. There are no toilet facilities on this site with over 40 site holders.
4. There are dangerous plot which have been unattended for some time which electrical
wires, gas bottles and log heater within the sheds with dangerous flues attached.
5. Dog are allowed to roam freely and foul the paths and other people’s plots.
Response to Stage 1 of the process by the complainant
I am still not happy with the outcome of this investigation for the following reason.
1. I don’t feel that it is enough to simply monitor the rat infestation. I have walked the site
today and identified 6 dead rats. I believe that the plot owners are now using poisons to kill
the problem,
2. Pathway are very unsafe for elderly plot holder. I have a 90-year-old mother-in-law who
help on my plot and she find the pathway very uneven and has caused her on a number of
occasions to lose her balance.
Pathways are for plot holders to use, so why is one pathway “deliberately not being weeded”
surely this is wrong. I believe that we are being discouraged to use this pathway as it is
unsafe.
3. Dog have been a problem now for over 4 years being allowed to walk and foul plots and
pathway this is specifically aimed at a minority of plot holders. Most mornings this can be
evidenced. Both the current Allotment officer and the previous office continue to ignore this
problem despite being informed of the problems that this causes.
4. Plot holders have started to erect their own toilet which are unsafe, unhealthy And
unhygienic which could also be fuelling the rat problems. It is inevitable that with so many
plots on this site and so many people that toilet facilities would be needed.
What are the options for young families and elderly people.
This might mean additional cost, and I understand that.
I do feel that this needs to be escalated to the next stage to finally resolve these very
important issues.
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Keighley Town Council
Civic Centre, North Street, Keighley, BD21 3RZ
01535 872126
townclerk@keighley.gov.uk
www.keighley.gov.uk

7th July 2020
Dear
RE: Concerns at Arncliffe Road Allotments
Thank you for contacting Keighley Town Council. In relation to your complaint concerning
Arncliffe Road Allotments, dated the 26th June 2020, you raised the following points:
•
•
•
•
•
•

This allotment site has becoming overrun with rats.
The pathways are very unsafe and dangerous.
There are no toilet facilities on this site, with over 40 site holders.
There are dangerous plots which have been unattended for some time with electrical
wires, gas bottles and log heater, within the sheds, with dangerous flues attached.
Dog roam freely and foul the paths and other people’s plots.
Evasive weeds such as Russian vine and Mares tail are taking over empty plots and
becoming large.

Having investigated the complaint, the following has been confirmed:
1. That there have been sightings of rats on the allotments. This situation is being
monitored and action will be being taken as appropriate.
2. Pathways are risk assessed and a list of actions drawn up. In particular, the following
actions are to be taken:
•
•
•

One pathway will have handrails installed, due to adjacent greenhouses.
One footpath is deliberately not being weeded, to discourage walkers.
Allotment holders have been asked to move compost bins back onto their
plots, so as not to block adjacent pathways.

3. The Council does not currently provide toilets on its sites but this issue will be raised
at the next Allotment and Landscape Committee meeting.
4. Electricity is not provided at these allotments. Some plot holders have solar panels
and these will be checked in relation to untidy and loose wires.
5. Plot holders have been asked to remove all large gas bottles from site.
6. Dogs must be kept on a lead and all mess picked up. This will be reinforced by
appropriate signage and contact with individual plot holders as appropriate.
7. Convolvulus (Russian vine) is a problem which can be partially remedied with
selective pesticide, these will be applied around the site over the next few weeks.
8. Unfortunately Mares tail cannot be permanently removed, as the roots can grow in
excess of ten metres deep but it can be partially tackled on an annual basis. This
work will also begin over the next few weeks.
9. The Council is reviewing its allotments agreement and will take into account your
concerns in relation to log heaters and flues.
I hope that this helps to alleviate your concerns.
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Should you feel that this does not resolve your complaint, you may instigate Stage Two of
Keighley Town Council’s complaints procedure, which will result in a Complaints Meeting
being held.
Kind regards

Naomi Goddard
Responsible Financial Officer
On behalf of Keighley Town Council

28th July 2020
Dear
Complaint Outcome
Following the meeting of the Complaints Committee on Thursday 23rd July 2020, I can
confirm the decision taken by the committee is as follows.
Your complaint has been upheld by the committee and the following recommendations will
now be sent to the Allotments & Landscape committee for consideration.
1.
That the Allotments Officer visits Arncliffe Road site and undertake an audit of all
outstanding work that is required. This information will be reported back to the Allotments &
Landscape Committee for consideration.
2.
Advise allotment holders that all gas canisters should be removed.
3.
Undertake individual condition assessments on all plots.
4.
Write to all allotment holders reminding them of the terms and conditions in their
tenancy agreement.
The above recommendations will be considered by the Allotments & Landscape Committee
on Monday 10th August 2020.
I will update you further once the above recommendations have been considered by the
Allotments & Landscape Committee.
Yours sincerely,

Joe Cooney
Town Clerk
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Keighley Town Council
Complaints Policy & Procedure
APPENDICES
•
•

Appendix A
Appendix B

Keighley Town Council Contact Details
Complaint Form

1. PURPOSE
Keighley Town Council is committed to providing the best quality of service to the residents that
it serves but appreciates that there may be times when things go wrong. The purpose of our
Complaints Procedure is to put things right in such situations. The Council will take all
complaints seriously.
At all times, all parties will be treated fairly, and the Complaints Process will be reasonable,
accessible and transparent.
2. SCOPE
2.1 Definition of a Complaint
For the purpose of this policy, the following definition of a complaint will be used:
“A complaint is an expression of dissatisfaction by one or more members of the public about the
Council’s action or lack of action or about the standard of service, whether the action was taken
or the service provided by the Council itself or a person or body acting on behalf of the Council.”
2.2 When the Complaints Procedure is Not Appropriate
The Town Council’s Complaints Procedure will not be used in respect of the following
types of complaint:
i. Financial Irregularity
The Town Clerk or Responsible Financial Officer (RFO) should endeavour to provide an
explanation of the item. If the complainant is not satisfied, the Town Clerk or RFO will advise the
complainant of their statutory right to object to the Council’s audit of accounts pursuant to S27
Local Audit and Accountability Act 2014. On other matters, it may be necessary for the Town
Clerk or RFO to contact either the Internal or External Auditor.
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ii. Criminal Activity
The Town Clerk should refer the complainant to the Police.
iii. Member Conduct
In the event of a complaint relating to a Member’s failure to comply with the Code of Conduct,
the complainant will be advised to make their complaint to Bradford Metropolitan District Council
Standards Committee.
iv. Employee Conduct
A complaint relating to the conduct of an employee will be dealt with via the Council’s
Disciplinary Policy and Procedure.
Complaints that an employee may have against a colleague will be dealt with in accordance
with the Council’s Grievance Procedure and Whistleblowing Policy.
Complaints that an employee may have about a Member will be referred to Bradford
Metropolitan District Council Standards Committee.
3. COMPLAINTS PROCEDURE
3.1 Stage One
In the first instance, a complaint about a service, procedure or administration of the Council will
be dealt with in the following way:
a. Contact the member of staff who you have been dealing with and tell them about the
problem. This can be done in person at the Civic Centre, by phone, by email, by letter or by
using the complaints form attached to this policy document. Contact information for the
Council’s premises is available at the end of this policy document.
b. Every effort will be made to resolve the complaint straight away. We aim to reply to all
correspondence within ten working days.
c. Should the complaint not be resolved by staff, complainants will be advised that they may
instigate Stage Two of the complaints procedure, which will result in a Complaints Meeting
being held.
3.2 Stage Two
Prior to the Complaints Meeting
a. The complainant should be asked to put the complaint in writing (letter, email or complaints
form) to the Town Clerk or other nominated officer. This may be done by the complainant, or by
someone acting for him/her; it may be done by a Council officer if the complainant needs help. If
the complainant does not wish to put the complaint to an officer of the Council, he/she will be
advised to put the complaint to the Town Mayor.
b. Following receipt of the complaint, the Council officer or Town Mayor will immediately refer
the written complaint to the Council’s Complaints Committee.
c. The Council officer or Town Mayor will provide a written acknowledgement of the complaint
within seven working days. The letter will advise the complainant when the matter will be
considered by the Complaint Committee.
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The complainant will also be advised whether the complaint will be treated as confidential or
whether notice of it will be given in the usual way. The complainant will be invited to attend the
meeting and will be informed that they may bring a representative with them.
d. The complainant will be notified that they must provide the Council with copies of any
documentation or evidence relied on, seven clear working days prior to the Council’s
Complaints Committee meeting.
e. The Council will provide the complainant with copies of any documentation upon which it
wishes to rely on at the meeting, and shall do so promptly, allowing the complainant the
opportunity to read the material in good time for the Complaints Committee meeting.
At the Complaints Committee Meeting
a. The Complaints Committee Meeting shall consider whether the circumstances of the meeting
warrant the exclusion of the public and the press. It is general practice that the public and press
will be excluded due to the confidential nature of many complaints.
b. The Chairman will introduce everyone and explain the procedure.
c. The complainant, or their representative, will outline the grounds for complaint and then
questions may be asked (i) by the Town Clerk or other nominated officer, and then (ii) by
Members.
d. The Town Clerk or other nominated officer may then explain the Council’s position and
questions may be asked (i) by the complainant and then (ii) by Members.
e. The Town Clerk or other nominated officer should be offered the opportunity to summarise
their position.
f. The complainant is then given the opportunity to summarise their position.
g. The Town Clerk, or other nominated officer, and the complainant will be asked to leave the
room while Members decide whether or not the grounds for the complaint have been made. If a
point of clarification is necessary, both parties will be invited back.
h. The Town Clerk, or other nominated officer, and the complainant will be given the opportunity
to wait for the decision, but if the decision is unlikely to be finalised on that day they will be
advised when the decision is likely to be made and when it is likely to be communicated to
them.
i. The decision will be confirmed in writing within seven working days of it having been made,
together with details of any action to be taken.
j. The decision will be reported to the next full Council Meeting, which will be open to the public
and the press.
After the Complaint’s Procedure has been followed, the complainant has no right to further
appeal, and it remains the position that the Local Government Ombudsman has no jurisdiction
over the Town Council.
3.3 Confidentiality
The Council will take care to maintain confidentiality where circumstances demand, e.g. where
matters concern sensitive information, or where third parties are concerned.

3.4 Council Representation
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If the Town Clerk or other nominated officer represents the position of the Council at the
meeting, putting forward justification for the action or procedure complained of, he/she should
not advise the Complaints Committee, as they need to determine the matter themselves.
3.5 Analysis
Stage Two complaints will be analysed annually by the Town Clerk to spot patterns of serious
complaints and lessons for service improvement, as well as assessing how well the complaints
procedure is being followed.
3.6 Unreasonable and Vexatious Complaints
There will be circumstances when a complainant persists in wishing to proceed when the
complaint clearly has no reasonable basis, or when the Council has already taken reasonable
action in response, or where some other procedure should or has been taken.
These matters will be referred to the Town Clerk with a summary of the issues and of the
attempts made to resolve the complaint. The Town Clerk may, in such circumstances, decide
that no further action can usefully be taken in response to the complainant and will inform the
complainant to this effect, making it clear that only new and substantive issues will merit a
response.
3.7 Anonymous Complaints
Anonymous complaints will be referred to the Town Clerk, and may be dismissed at their
discretion, according to the type and seriousness of the allegation.
4. POLICY REVIEW
This policy will be reviewed on a four-year cycle. However, the policy will also be examined
when a formal complaint is made to identify any areas requiring improvement.

Contact Details for Keighley Town Council
Keighley Town Council
Civic Centre
North Street
Keighley
BD21 3RZ
Telephone: 01535 872126
Email: info@keighley.gov.uk
Web: www.keighley.gov.uk
Opening Hours: Monday to Friday, 10 am to 4.00 pm
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KEIGHLEY TOWN COUNCIL
COMPLAINTS & COMMENT FORM
Please use this form for complaints and comments.
How we use your data: Keighley Town Council will hold your data for the purposes of dealing
with your complaint of comment. Data will be held in line with Data Protection law and will be
kept for three years.
Name:
Address:

Daytime Phone No:
Email:

Name of person/department in the
Council that you have been dealing
with: (if relevant)
Details of your complaint/comment: (please continue on a separate sheet if necessary)

If you are making a complaint, what would you like the Council to do to put things right?
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KEIGHLEY TOWN COUNCIL Item 13
REPORT TO FULL COUNCIL

REPORT
AUTHOR

Joe Cooney
Town Clerk

EMAIL
Date

Joe.cooney@keighley.gov.uk
Thursday 24th September 2020

SUBJECT

Mayors Allowance

PURPOSE:
1.

To seek members agreement on the Mayors Allowance for 2020/21.

2.

To consider the request from the Town Mayor relating to the payment of
the allowance for 2020/21.

RECOMMENDATION(s):
3.

Council confirms the Mayors Allowance for 2020/21 remains at £5,700.

4.

Council agrees to pay the Town Mayor 50% of the Mayors Allowance,
£2,850 via the normal allowance payment process.

5.

A virement of £2,850 to the Civic & Ceremonial to support the work of the
Town Mayor for the remainder of his term of office.

REASONS FOR RECOMMENDATION:
6.

To support the Town Mayor in carrying out their duties.

SUMMARY OF KEY POINTS:
7.

Each year the Council provides an allowance to the Town Mayor to cover
costs incurred through the year.

8.

The current allowance agreed by Council is £5,700 which is normally paid
via two payments to the Town Mayor via the Councils Payroll provider.
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9.

The allowance is taxed at the appropriate rate.

10.

No payment has yet been made to the Town Mayor in the current financial
year.

11.

The Town Mayor has expressed a wish to only take 50% of the allowance
given he is currently serving his second year in office. The remaining 50%
would be transferred to the Civic & Ceremonial budget line which is
managed by the Town Clerk.

12.

If members agree to the virement into the Civic & Ceremonial budget line
the funds would be used to support mayoral activities, for example the
Civic visit of the Mayor of Poix Du Nord.

13.

Expenditure would be managed via the normal Financial Regulations and
reported to the Finance & Audit committee.

14.

In future years the Mayors Allowance will be confirmed as part of the
Annual Council meeting.

FINANCIAL IMPLICATIONS AND BUDGET PROVISION:
15.

£5,700 is currently included in the Members Allowance budget.

POLICY IMPLICATIONS:
16.

N/A.

DETAILS OF CONSULTATION:
17.

N/A.

BACKGROUND PAPERS:
18.

N/A.

FURTHER INFORMATION PLEASE CONTACT: Joe Cooney,
joe.cooney@keighley.gov.uk, 01535 872126
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KEIGHLEY TOWN COUNCIL Item 14
REPORT TO FULL COUNCIL

REPORT
AUTHOR

Joe Cooney
Town Clerk

EMAIL
Date

Joe.cooney@keighley.gov.uk
Thursday 24th September 2020

SUBJECT

Christmas Office Arrangements

PURPOSE:
1.

To consider the recommendation from the Human Resources Committee
regarding staff Christmas working arrangements.

RECOMMENDATION(s):
2.

Council confirms the office will be closed from 12.30pm on Thursday 24 th
December 2020 and reopen on Tuesday 29th December 2020.

3.

Council confirms the office will be closed from 12.30pm on Thursday 31st
December 2020 and reopen on Monday 4th January 2021.

REASONS FOR RECOMMENDATION:
4.

To ensure the necessary staffing provision over the Christmas period.

SUMMARY OF KEY POINTS:
5.

The Town Clerk asked the Human Resources Committee to consider the
matter and make a recommendation to Council for approval.

6.

The statutory bank holidays fall on Friday 25th December 2020, Monday
28th December 2020 and Friday 1st January 2021.

7.

Closing the office at 12.30pm on Thursday 24th December and Thursday
31st December will in effect give the staff members an additional day of
annual leave.
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8.

Once Council confirms the arrangements the Town Clerk will ensure the
appropriate staffing levels are in place during the Christmas period.

9.

The most time sensitive item occurring over the Christmas period will the
distribution of the meeting summons for Policy & Governance Committee
which will be held on Tuesday 5th January 2021. The summons will need
to be issued on Tuesday 29th December 2020 at the latest.

FINANCIAL IMPLICATIONS AND BUDGET PROVISION:
10.

N/A.

POLICY IMPLICATIONS:
11.

N/A.

DETAILS OF CONSULTATION:
12.

The recommendation from Human Resources Committee has been
shared with staff members. Any feedback will be provided during the
meeting.

BACKGROUND PAPERS:
13.

N/A.

FURTHER INFORMATION PLEASE CONTACT: Joe Cooney,
joe.cooney@keighley.gov.uk, 01535 872126
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KEIGHLEY TOWN COUNCIL Item 15
REPORT TO FULL COUNCIL

REPORT
AUTHOR

Joe Cooney
Town Clerk

EMAIL
Date

Joe.cooney@keighley.gov.uk
Thursday 24th September 2020

SUBJECT

National Pay Scales 2020/21

PURPOSE:
1.

To note the information from the Human Resources Committee regarding
the new national pay scales for 2020/21.

RECOMMENDATION(s):
2.

Council notes the new national pay scales from 2020/21.

REASONS FOR RECOMMENDATION:
3.

To keep council update on changes in national policy.

SUMMARY OF KEY POINTS:
4.

Keighley Town Council adheres to the National Pay scales for local
government for all its staff members.

5.

Following the agreement National Pay scales have been increased by
2.75% across all points on the scale.

6.

The pay increase has been back dated to April 2020 and eligible staff will
automatically receive any amount due to them in their September salaries.

7.

Appendix A attached to this report details the new National Salary Scales.
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FINANCIAL IMPLICATIONS AND BUDGET PROVISION:
8.

Approximate £5,000 increase in salary costs which can be met from the
existing salary budget.

POLICY IMPLICATIONS:
9.

N/A.

DETAILS OF CONSULTATION:
10.

N/A.

BACKGROUND PAPERS:
11.

Appendix A – National Pay Scales 2020/21

FURTHER INFORMATION PLEASE CONTACT: Joe Cooney,
joe.cooney@keighley.gov.uk, 01535 872126
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26 AUGUST 2020

E01-20 | 2020-21 NATIONAL SALARY AWARD
The National Joint Council for Local Government Services (NJC) has agreed the
new pay scales for 2020-21 to be implemented from 1 April 2020.
The annex below lists the new pay scales for clerks and other employees
employed under the terms of the model contract including SCPs 50 and above.
These calculations have been checked by the ALCC and are based on the changes
agreed by the NJC. These should be applied from 1 April 2020.
Due to the introduction of the national living wage, the NJC agreement included
the introduction of a new pay spine on 1 April 2019. Reference to the former pay
scales has been removed. However, if you wish to see how the old spinal column
points and scale ranges translated to the new scales, these are set out in E02-18.
1 April 2019
SCP

£ per annum £ per annum

1 April 2020
£ per
annum

* £ per
hour

1
2
3
4
5
5

£17,364
£17,711
£18,065
£18,426
£18,795
£18,795

£9.02
£9.21
£9.39
£9.58
£9.77
£9.77

£17,842
£18,198
£18,562
£18,933
£19,312
£19,312

£9.27
£9.46
£9.65
£9.84
£10.04
£10.04

6

£19,171

£9.96

£19,698

£10.24

7

£19,554

£10.16

£20,092

£10.44

8
9
10
11

£19,945
£20,344
£20,751
£21,166

£10.37
£10.57
£10.79
£11.00

£20,493
£20,903
£21,322
£21,748

£10.65
£10.86
£11.08
£11.30

12
13
14

£21,589
£22,021
£22,462

£11.22
£11.45
£11.67

£22,183
£22,627
£23,080

£11.53
£11.76
£12.00

15
16

£22,911
£23,369

£11.91
£12.15

£23,541
£24,012

£12.24
£12.48
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Scale ranges
Based on
SCP
Below LC
Scale (for
staff other
than clerks)
LC1 (5-6)
(below
substantive
range)
LC1 (7-12)
(substantive
benchmark
range)

LC1 (13-17)
(above
substantive
range)

17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

£23,836
£24,313
£24,799
£25,295
£25,801
£26,317
£26,999
£27,905
£28,785
£29,636
£30,507
£31,371
£32,029
£32,878
£33,799
£34,788

£12.39
£12.64
£12.89
£13.15
£13.41
£13.68
£14.03
£14.50
£14.96
£15.40
£15.86
£16.31
£16.65
£17.09
£17.57
£18.08

£24,491
£24,982
£25,481
£25,991
£26,511
£27,041
£27,741
£28,672
£29,577
£30,451
£31,346
£32,234
£32,910
£33,782
£34,728
£35,745

£12.73
£12.98
£13.24
£13.51
£13.78
£14.05
£14.42
£14.90
£15.37
£15.83
£16.29
£16.75
£17.10
£17.56
£18.05
£18.58

33
34

£35,934
£36,876

£18.68
£19.17

£36,922
£37,890

£19.19
£19.69

35
36
37
38

£37,849
£38,813
£39,782
£40,760

£19.67
£20.17
£20.68
£21.19

£38,890
£39,880
£40,876
£41,881

£20.21
£20.73
£21.25
£21.77

39
40
41
42

£41,675
£42,683
£43,662
£44,632

£21.66
£22.18
£22.69
£23.20

£42,821
£43,857
£44,863
£45,859

£22.26
£22.79
£23.32
£23.84

43
44

£45,591
£46,732

£23.70
£24.29

£46,845
£48,017

£24.35
£24.96

45

£47,896

£24.89

£49,213

£25.58

46

£49,101

£25.52

£50,451

£26.22

47
48
49
50

£50,318
£51,429
£52,869
£54,194

£26.15
£26.73
£27.48
£28.17

£51,702
£52,843
£54,323
£55,684

£26.87
£27.47
£28.23
£28.94

51
52

£55,544
£57,397

£28.87
£29.83

£57,071
£58,975

£29.66
£30.65
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LC2 (18-23)
(below
substantive
range)

LC2 (24-28)
(substantive
benchmark
range)
LC2 (29-32)
(above
substantive
benchmark
range)
LC3 (33-36)
(below
substantive
range)
LC3 (37-41)
(substantive
benchmark
range)
LC3 (42-45)
(above
substantive
benchmark
range)
LC4 (46-49)
(below
substantive
range)
LC4 (50-54)
(substantive

53
54
55
56
57
58
59
60
61
62

£59,244
£61,099
£62,967
£64,812
£66,679
£68,510
£70,246
£72,019
£73,835
£75,701

£30.79
£31.76
£32.73
£33.69
£34.66
£35.61
£36.51
£37.43
£38.38
£39.35

£60,873
£62,779
£64,699
£66,594
£68,513
£70,394
£72,178
£74,000
£75,865
£77,783

£31.64
£32.63
£33.63
£34.61
£35.61
£36.59
£37.51
£38.46
£39.43
£40.43

benchmark
range)

LC4 (55-62)
(above
substantive
benchmark
range)

* Hourly rates
As per the national agreement, hourly rates are calculated by dividing annual
salary by 52 weeks and then by 37 hours.
© NALC 2020
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KEIGHLEY TOWN COUNCIL Item 16
REPORT TO FULL COUNCIL

REPORT
AUTHOR

Joe Cooney
Town Clerk

EMAIL
Date

Joe.cooney@keighley.gov.uk
Thursday 24th September 2020

SUBJECT

Town Fund Board Representatives

PURPOSE:
1.

To consider the appointment of the Town Council representative and
substitute to the Town Deal Board.

RECOMMENDATION(s):
2.

Council appoints Cllr Peter Corkindale as its representative on the Town
Deal Board.

3.

Council appoints a named substitute for the Town Deal Board.

REASONS FOR RECOMMENDATION:
4.

To ensure Council representation on the Town Deal Board.

SUMMARY OF KEY POINTS:
5.

Members will be aware Keighley has been chosen by Government to be a
part of the Town Deal initiative with up to £25million available for
investment into Keighley.

6.

The Keighley Town Deal Board brings together the private, public and
community sectors to provide strategic leadership to develop and deliver
an Investment Plan.

7.

The Town Council is required via the Boards Term of Reference to have a
seat and voting rights on the board.
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8.

The Board held its first meeting on Thursday 10th September, which Cllr
Corkindale attended.

9.

Ian Hayfield from Hayfield & Robinsons was appointed as the Board
Chairman and Steve Kelly from Craven College was appointed as the Vice
Chairman of the Board.

10.

The initial Town Investment Plan needs to be submitted to Government by
the end January 2021.

11.

The Town Deal board will be required to sign off approval of the
Investment Plan that will be presented to Government.

12.

Once Council has confirmed the appointments, these will be added to the
Councils outside body representations that are approved each year at the
Annual Council meeting.

FINANCIAL IMPLICATIONS AND BUDGET PROVISION:
13.

N/A.

POLICY IMPLICATIONS:
14.

N/A.

DETAILS OF CONSULTATION:
15.

N/A.

BACKGROUND PAPERS:
16.

N/A.

FURTHER INFORMATION PLEASE CONTACT: Joe Cooney,
joe.cooney@keighley.gov.uk, 01535 872126
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KEIGHLEY TOWN COUNCIL Item 17
REPORT TO FULL COUNCIL

REPORT
AUTHOR

Pip Gibson
Assistant Town Clerk/CDO

EMAIL
Date

pip.gibson@keighley.gov.uk
Tuesday 15th September 2020

SUBJECT

Town Plan Terms of Reference

PURPOSE:
1.

To seek approval from members for the amendments to the Terms of
Reference for the Town Plan Steering Group.

RECOMMENDATION(s):
2.

That Members approve the amendments to the Town Plan Steering Group
Terms of Reference outlined in Appendix A.

REASONS FOR RECOMMENDATION:
3.

To provide effective oversight of the Town Plan.

SUMMARY OF KEY POINTS:
4.

The Town Plan Steering Group met on Monday 14th September. Members
requested that the Terms of Reference be amended.

5.

So that meetings be held quarterly instead of bi-monthly.

6.

That if the Chairman and Vice Chairman of a Committee are unable to
attend, then the Committee can nominate a representative from their
Committee.

FINANCIAL IMPLICATIONS AND BUDGET PROVISION:
7.

None
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POLICY IMPLICATIONS:
8.

The Scheme of Delegation will need to be updated to reflect the Terms of
Reference of the Steering Group.

DETAILS OF CONSULTATION:
9.

N/A

BACKGROUND PAPERS:
10.

Appendix A – Town Plan Steering Group Terms of Reference

FURTHER INFORMATION PLEASE CONTACT: Pip Gibson, 01535 872126,
pip.gibson@keighley.gov.uk
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Appendix A
Town Plan Steering Group
Membership: Town Mayor & Deputy Town Mayor, plus Chairman of the following
committees:
- Allotments & Landscape
- Civic Centre & Strategy
- Community Development
- Events & Leisure
- Finance & Audit
- Human Resources
- Planning
- Policy & Governance
- Watch & Transport
Quorum:

Five Councillors

Meetings:

Bi-Monthly or as and when required

Terms of Reference:
1)

The Group will be chaired by the Town Mayor or in their absence the Deputy Town
Mayor.

2)

If the Committee Chairman is unable to attend the Vice Chairman may attend in
their place. If both the Chairman and Vice Chairman are unavailable. The
committee Chairman can nominate a representative from their committee to
attend.

3)

Championing the Town Plan’s vision and objectives.

4)

Developing and monitoring a general strategic approach to the Town Plan and
developing a sustainable model recording progress of the Town Plan.

5)

Developing appropriate documents and policies to support the development of the
Town Plan and make recommendations to appropriate committees and/or Council.

6)

Providing advice on issues that affect the committee they represent.

7)

Providing a forum for discussion of progress.

8)

To help guide the development of recommendations for further work.

9)

Providing direction on vision and plan delivery.

10)

To undertake analysis and evidence gathering to support the plan process.

11)

Actively support and promote the preparation of the Plan throughout its duration.

Appendix A
Town Plan Steering Group
Membership: Town Mayor & Deputy Town Mayor, plus Chairman of the following
committees:
- Allotments & Landscape
- Civic Centre & Strategy
- Community Development
- Events & Leisure
- Finance & Audit
- Human Resources
- Planning
- Policy & Governance
- Watch & Transport
Quorum:

Five Councillors

Meetings:

Quarterly

Terms of Reference:
1)

The Group will be chaired by the Town Mayor or in their absence the Deputy Town
Mayor.

2)

If the Committee Chairman is unable to attend the Vice Chairman may attend in
their place. If both the Chairman and Vice Chairman are unavailable, the
Committee can nominate a representative from their committee to attend.

3)

Championing the Town Plan’s vision and objectives.

4)

Developing and monitoring a general strategic approach to the Town Plan and
developing a sustainable model recording progress of the Town Plan.

5)

Developing appropriate documents and policies to support the development of the
Town Plan and make recommendations to appropriate committees and/or Council.

6)

Providing advice on issues that affect the committee they represent.

7)

Providing a forum for discussion of progress.

8)

To help guide the development of recommendations for further work.

9)

Providing direction on vision and plan delivery.

10)

To undertake analysis and evidence gathering to support the plan process.

11)

Actively support and promote the preparation of the Plan throughout its duration.

